Mutsy FAQ’s

Q: Where are the Mutsy strollers manufactured?
A: All Mutsy products are manufactured in China.

Q: Can the shopping basket be used with the bassinet attached?
A: Yes, the shopping basket is still accessible with the bassinet attached.

Q: Can the bassinet to the Rider’s be used with the Babysitter chassis?
A: Yes, the babysitter chassis is compatible with both the Rider seat and bassinet.

Q: What is the warranty on the Mutsy strollers?
A: Mutsy offers a 12 months manufacturers warranty on defective items.

Q: What car seats are compatible with the Mutsy strollers?
A: The Graco, Maxi Cosi and Peg Perego car seat can be used on the Mutsy 4 Rider,
Urban Rider and Transporter.

Q: Will the EVA foam 4 Rider Light wheels fit on the 4 Rider Single Spoke?
A: Yes, the wheels for the 4 Riders are interchangeable.

What should I do if my air tires no longer inflate or hold air?
Please take the tires to your local bike shop for repair.
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What is the weight limit Mutsy strollers?
: The 4 Riders, Transporter and Easyrider will hold up to 551bs. The bassinets offered
for the 4 Rider and Transporter have a weight limit of 321bs.
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Q: Which accessories can be used on the Mutsy 4 Rider’s?
A: The 4 Rider and Urban Rider are a universal system, all accessories offered except for
those for the Transporter are compatible with the Rider range of Mutsy strollers.



